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1. Ob6uHe moJioKeHHus

1.1. Hacrostmiee Ilonoxxenue pazpaboraHo B coorBeTcTBUU ¢ DenepaabHBIM
3akoHOM 0T 2 Mas 2006 roga Ne 59-®@3 «O mopsiake paccMOTpeHHUs: o0pareHui
rpaxnaH Poccutickoit @eneparuny ¢ u3MeHeHUAMHU oT 28 nekabps 2024 rona [1],
QenepallbHbIM ~ 3akoHOM oT 27 wmioaas 2006 roma @ Ne  152-@3
«O TepcOoHANBHBIX [OaHHBIX» ¢ H3MeHeHmsMH oT 24 wurons 2025 rona,
®DenepanbHbIM 3akoHOM OT 27 wmtons 2006 roma Ne 149-®03 «O6 unbopmanuy,
UHQOPMAITMOHHEIX TEXHOJOTHAX M O 3alTe HWHGOPMAIHM» C H3MEHEHUSMHU
oT 23 Hos6ps 2024 roma, a TakkKe YCTaBOM JOIIKOJIBEHOTO 00pa3oBaTeLHOTO
YUpexKIeHUsI.

1.2. TaunHoe [lonoxxeHue omnpenenseT OCHOBHBIE TEPMUHBI, YCTAHABIUBAET
[paBa I'paKIaHWHA IIPU PAaCCMOTPEHUHU OOpaIlleHWd B JETCKOM canay, hopMHUpyeT
TpeGoBaHUs K IMCEMEHHBIM (3JIEKTPOHHBIM) 0OpaIeHUsAM, PETYIUPYET MOPSIOK U
CPOKHM PacCMOTpeHHUs oOpallleHui rpa)KiaH, a Takke KOHTPOIb 3a COOI0IeHHEM
JAHHOTO TIOPsIIKA.

1.3.  Hacrosmum IlonoxxeHHeM  perynHpyrOTCS  NPaBOOTHOIIEHHS,
CBs3aHHBIE C peanu3aldedl rpaxnaHuHoM Poccuiickoit @epeparu (nmanee —
rpak[JaHhH) 3aKperuleHHoro 3a HuM Koucturynuedr Poccuiickoit ®eneparyn
npasa Ha obOpamenue B JIOY, a Takke ycTaHaBIHBAETCS MOPSAIOK PACCMOTPEHHUS
obpaleHuii rpakiaH JOJKHOCTHBIME JIMIIAMH OIIKOJIBHOTO 00Pa30BaTENLHOrO
yapexnenus [1, sacts 1 crateu 1].

1.4. YcraHoBneHHBIH HacTosumMM [loJOXKeHHEM TOPSIOK pPacCMOTPEHHUS
oOpalleHuil TpakmaH paclpoCTpaHsSeTCss Ha Bce OOpalleHds TIpaxkaaH, 3a
UCKIIIOUEHHEeM OOpaIlleHUH, KOTOpbIe IOUIEKAT PACCMOTPEHHIO B IIOPSJIKE,
YCTaHOBJIEHHOM (elepaNbHBIMH KOHCTUTYIIMOHHBIMUA 3aKOHAMH W HHBIMH
denepanpHbIME 3aK0HaMH [ 1, 4acTs 2 cTathu 1].
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1.5. YcraHoBneHHbI HactosiuM [losokeHMeM MOPSIOK PacCMOTPEHUs
oOpairieHrii rpak[aH pacrpOCTPAHSIeTCs] Ha IIPABOOTHOILIEHUS, CBsi3aHHbIE
C paccMoTpeHreM oOpalljeHni MHOCTPAHHBIX IpaXk/aH U jull 6e3 rpakAaHCTBa, 3a
VCK/IIOUeHVMeM  C/IydyaeB, YCTAHOBJIEHHBIX  MEXAYHapOAHbBIM  OTOBOPOM
Poccuiickon ®@enepaiyy unu (heiepaJbHbIM 3aKOHOM [ 1, yacth 3 cratbu 1].

1.6. Pabora o mopsjke paccMOoTpeHusi obOpaiijeHuit rpaxkjgaH B [JOY
OpraHM3yeTcsi B COOTBETCTBUHU C:

. KoHctutyimeit Poccuiickont ®@eziepaiiuuy;

. ®enepanbHbiM 3aKOHOM OT 2 Mas 2006 roga Ne 59-®3 «O nmopsigke
paccMoTpeHust obparrieHuit rpaxkaad Poccuiickoit @egeparum»;

. @®enepanbHbiM 3aKOHOM 0T 27 wutwonsa 2006 roma Ne 152-P3 «O
TIepCOHAJIbHBIX JaHHBIX»;

. denepanbHbIM 3aKOHOM OT 9 deBpana 2009 roma Ne 8-d3 «06
obecmieueHrH AOCTYyIa K MHPOPMALUK O AesTeTbHOCTH TOCy/IapCTBEHHBIX OPTraHOB
Y1 OpraHoB MeCTHOT'0 CaMOYIIpaB/IeHUsI»;

. denepanbHbiM 3akoHOM 0T 27 wutosiga 2006 roga Ne 149-@3 «O6
vH(opMaruu, UH(HOPMALIMOHHBIX TEXHOJIOTUSIX U O 3aluTe UH(POpMaLun»;

. yka3oM [Ipe3snzenrta Poccurickor @epeparuu ot 17 anpens 2017 roga
Ne 171 «O MOHUTOpHMHTe U aHa/iu3e pe3y/bTaTOB pacCMOTPeHUs oOpailjeHui
rpaKJaH U OpraHu3aLui».

1.7. TlopsiioK BefieHUs [1e/IOTIPOM3BO/ICTBA T10 OOpalleHusiM TpaXkJaH B
OOY, HasHaueHWe JIMUHOIO TIpUémMa U Apyrue BOIMPOCHI, He YCTAaHOBJIEHHbIE B
naHHoM [lonokeHuw, peryaupyrorcsi VIHCTpPyKLWelW TII0 [e/IONpOU3BOJCTBY, a
Takyke TpyUKa3aMU U pacriopsyKeHUsIMU, BblJjJaBaeMbIMU 3aBe/yIOLLUM.

1.8. HemocpeacTBeHHOe UCIIO/THEHHWE TIOPYYEHWW TI0 TMHUCbMEHHbBIM
(371EeKTPOHHBIM) M YCTHBIM  OOpallleHHsIM  OCYILeCTB/sIeTCS  Ha3HaueHHbIM
3aBe/yIOIIUM JIOIIKOJIBHBIM 00pa30oBaTe/IbHbIM yupexjeHrueM pabOTHUKOM.

1.9. TlpuHATHE pelleHUd MO pPacCMOTPEHHIO MNHUCbMEHHBIX M YCTHBIX
oOpaitieHn rpakiaH OCYILIeCTBIISIETCS 3aBeAYIOIIUM JAeTCKAM CaJ[OM.

1.10. AgMuHUCTpaLusi [OETCKOro CafZia peryysipHO TPOBOJUT aHaIu3
oOpallleHMii Tpa)k[iaH, BLISB/IIET KPUTUUEeCKHe 3amMedyaHuss U o0oOijaeT
VMH(OpMaLUIO C 11e/IbI0 OMIePaTUBHOIO BBISIBJIEHUS U YCTPAHEeHUs TIPUUYMH, KOTOPbIe
MOTYT TIpUBeCTU K HapyLIeHWI0 MpaB U 3alljuljaeMbIX 3aKOHOM UHTepecoB

rPaK/aH.
2. OcHOBHBIE TEpPMHUHBI, HCII0/Ib3yeMble B JaHHOM [lo10)xeHun

2.1. OGpaiijeHne rpakgaHuHa (Jasiee — oOpallleHWe) — HarpaB/ieHHbIE B
JeTCKU caji B MMCbMEHHOU (popMe Wir B (JOpMe 3/1eKTPOHHOTO I0KyMEHTa, B TOM
yuC/ie C MCI0JIb30BaHUeM (efiepajibHOM TOCYAapCTBEHHOM WH(OPMAalMOHHOU
cuctembl «EauHBIA  MOpTanm rocyapCTBEHHbIX W MYHHLMIAIBHBIX  YCIYT
(bynkiuii)» (nanee — EquHbIi 1opTait), npejjoxeHue, 3asB/ieHrde WM »Kano0a, a
Tak)ke yCcTHOe obpailleHre rpakjaHuHa [1, uacte 1 ctaTtbu 4].

2.2. IlpenioxxeHne — peKOMeHZJaLUA T'PpaXkJjaHUHA 0 COBEPILIEeHCTBOBAHUIO
3aKOHOB M WHBIX HOPMATUBHBIX IIPAaBOBbIX AaKTOB, PAa3BUTUI0 M YJ/IyULLIEHUIO
CoLMaIbHO-9KOHOMHYEeCKOU U UHBIX cdep AesarenbHocTy [JOY .
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2.3. 3asiBneHWe — Tpock0a TpakJaHWHA O COAEUCTBUM B peasM3aljil ero
KOHCTUTYLIMOHHBIX TPaB ¥ CBOOO/ WM KOHCTUTYLMOHHBIX TIPaB U CBOOOJ, APYTHX
v, mbo cooOblijeHre O HapyIIeHWU 3aKOHOB M WHBIX HOPMATHUBHBIX IMPABOBBIX
aKTOB, HE/IOCTaTKax B paboTe ZIETCKOTO Cajla U €ro COTPYAHUKOB, MO0 KPUTHKA
pesitenbHOCTUA [JOY M ero coTpyAHUKOB [1, yacTh 3 cTaThu 4].

2.4. JKanoba — mpocbba rpakAaHWHA O BOCCTAaHOBJEHWM WJIM 3alllUTe ero
HapylIlleHHbIX TpaB, CBOOOJ WM 3aKOHHBIX WHTepecoB MO0 TpaB, CBOOOJ WM
3aKOHHBIX UHTEPeCOB Apyrux juL [1, yacTs 4 ctaThu 4].

2.5. Jlo/DKHOCTHOe JIMLO0 — JIML0, T[IOCTOSHHO, BpPEMEHHO WM TI0
CreliaJibHOMY — TIOJTHOMOYMIO — OCYLLeCTBIsOIlee (YHKLUM IpeZCTaBUTess
[ OLLKO/IbHOT O obpa3oBaTe/ibHOTO  yupe)x[eHus  Jub0  BBIMOJHSIOIIee
OpraHu3aliOHHO-PaCOpsAUTe/bHbIe, aZIMUHUCTPATUBHO-X035IICTBeHHbIe
dbyHKUMY B [leTCKOM cafy [1, yacTb 5 ctatbu 4].

2.6. TToBTOpHBIMU CUMUTAIOTCST 0OpalljeHus], TTOCTYIUBIINME OT OJHOTO U TOTO
Ke JiiLa 1o OHOMY U TOMY Ke BOIIPOCY, €C/IM CO BpeMeHHU I10/iauy [1epBoro UCTeK
CPOK pacCMOTPeHUs U/ 3asBUTeJIb He

YZ0BJIETBOPEH JaHHbIM eMy OTBeTOM. [InucbMa oIHOro ¥ TOro e Jiviia U 1o
OZHOMY U TOMY ’Ke BOIIPOCY, IOCTYIUBIIKe [0 UCTeYeHUs] CpOKa pacCMOTPEHMUs,
CUUTAIOTCS [IePBUYHBIMHU.

2.7. AHOHUMHBIMU CUWTAIOTCSl THMCbMa rpakAaH 0e3 ykasaHusi (pamMuIny,
ajipeca, TI0 KOTOPOMY JOJDKeH ObITb HarpaB/ieH OTBET, M0 TaKuM oOpalieHusM
OTBeT He [jaeTcs.

3. IlpaBo rpakjaHuHa MPH PacCMOTPeHUH 00paIeHust

3.1. T'pakgaHe WMEIOT TIPABO JIMYHO O0OpaIaTbCs, a Tak)Ke HarpaB/sTh
WHAVBHUyalbHble W  KOJ/UIEKTWBHBbIe  oOpallieHus, BK/aodasg oOpaiieHust
o0beIMHEeHUH TPayk[aH B JIOIIKO/IbHOe 0Opa3oBaTesibHOe yupexaeHue [1, yacth 1
CTaThbU 2].

3.2. 'paxxmaHe peanun3yroT MPaBoO Ha oOpaiieHue cBOOOHO U 10OPOBOBLHO.
OcyiilecTB/ieHHe TPpaXK/jaHaMH TIpaBa Ha obpaillieHre He /I0/DKHO HapyllaTh TTpaBa U
cBOOO/BI ApyTruX jvi] [1, yacTh 2 cTaThu 2].

3.3. ®opma obpaiiieHys rpaXklaHaMU OTTpe e isieTCsl MHAWBU/yalbHO.

3.4. PaccmoTtpenue obOpailleHuid Tpak[jaH OCYIIeCTB/sAeTCsS OecriiaTHO
[1, yacte 3 cTaThbu 2].

3.5. Tlpu paccmotpenuu obpaiijeHusi aaMmuHucTpauueid 10Y rpakgaHuH
VMeeT IpaBo:

. NPe/ICTaB/ATh JIOTIOJIHUTE/IbHbIE [JOKYMEHThl W MaTepuaibl 100
obparmiarbcst ¢ TMpockboii 00 MX HCTpeOOBaHWM, B TOM UKC/Ie B 3/IEKTPOHHOM
dhopwme;

. 3HAaKOMHUTbCSA C [JOKYMEHTaMM W MaTepuajaMd, KaCaroIMMHUCS

paccMoTpeHust obpailjeHus], eC/I 3TO He 3aTparyMBaeT MpaBa, CBOOO/bI U 3aKOHHbBIE
VHTEpechbl APYrMX /ML M eI B YKa3aHHbIX JOKyMEeHTaX W Marepuanax He
CoJlep>KaTcs CBeJieHus1, COCTaBJISIIOLLYe FOCYJapCTBEHHYIO UM MHYIO OXPaHSIEMYHO
(eznepanbHBIM 3aKOHOM TalHY;

. MoJlyyaTb TMCbMEHHBIM OTBeT [0 CYLIeCTBY IIOCTaB/IeHHbIX B



4

oOpall[eHuH BOIIPOCOB, 3a WCK/IIOUEHWeM C/y4aeB, yKa3aHHbIX MyHKTax 8.1-8.9
HacTosijero [lonoxkeHus, a B ciyyae, MNpeAyCMOTPeHHOM TI1.8.7 HacCTOSLLero
[MToso)keHus, Ha OCHOBAaHMU OOpallleHusi C MPOChOON O ero MpeAoCTaB/IeHUH,
yBeIOM/IeHHe O Tiepeajpecalliyd MUCbMEHHOTO oOpallleHWsl B TOCYy/apCTBeHHbIN
opraH, OpraH MeCTHOTO CaMOYIIpaB/ieHUsI WIW [JO/DKHOCTHOMY JMIly, B
KOMIIETEHIIWIO KOTOPBIX BXO/IUT PellleHHe ITOCTaB/IeHHbIX B 00palleHuH BOIPOCOB;

. obpartriatbcs € »kamob0i Ha MPUHSTOE MO OOpallleHHuI0 pellieHre WU
Ha pelictBue (Oe3geiicTBe) B CBA3M C pacCMOTpeHHeM obpalljeHus B
aJIMUHHACTPAaTUBHOM U  (WiK) cyjgeOHOM TMoOpsiike B  COOTBETCTBUM  C
3aKOHO/1aTeIbcTBOM Poccuiickon ®efepaninu;

. oOpaijaTeCsi C 3asBJleHWeM O T[peKpallleHHd pacCMOTPeHHUs
oOpaiijeHusl.

[1, ctateu 5]

4. T'apanTHH 6€30MaCHOCTH IPaXkilaHUHA B CBSA3M C €ro odpaleHueM

4.1. 3anpeilrjaeTcs rpec/ieZiloBaHNe TpaXkJaHWHA B CBSI3U C €er0 00palljeHUueM B
JIOIITKO/TbHOe ~ 0Opa3oBaTe/ibHOe — YupeXkJieHWe C  KPUTHUKOH  JIesiTeJIbHOCTU
yKa3aHHOr0 JIeTCKOr0 cajla WM JO/DKHOCTHOTO Jidila Jubo B  Iessx
BOCCTaHOB/IEHUS] WM 3all[UThl CBOMX TMpaB, CBOOO/ M 3aKOHHBIX MHTEPECOB MO0
1paB, CBOOO/ ¥ 3aKOHHBIX MHTEPEeCOB Apyrux il [1, yacts 1 cratbu 6].

4.2. Tlpm paccMoTpeHHH oOpalljeHHsT He [IOINyCKaeTCs pasrJjalieHue
CBeZIeHUl, COflepXKall[uXxcss B oOpallleHHWd, a Takke CBeJeHWM, KacaroIuxcs
YaCTHOM >KM3HM TpaXkJaHrHa, Oe3 ero corjacus. He siBasieTcs pasriaiieHvemM
CBeZIeHUM, coZiepyKalluxcs B obpailleHry, HarpaB/ieHde TMMCbMEeHHOTO oOpaltjeHus
B FOCYJAPCTBEHHBIN OpraH, OpraH MeCTHOI'0 CaMOYTpPaB/eHUsI WX [JO/DKHOCTHOMY
NUITY, B KOMITETEHI[UIO KOTOPBIX BXOJWT pellleHre TI0CTaB/IeHHBIX B OOpalleHun
BOIPOCOB [1, yacTh 2 cTaThu 6].

5. TpeboBaHHsA K MMCbMEHHOMY 00paIeHHI0

5.1. 'parkjaHuH B cBoeM obpaltieHuH B TMCbMeHHOM dhopMe B 00513aTe/TbHOM
ropsiike ykasbiBaeT /100 HaWMeHOBaHWe [IOIIKOJBLHOTO 00pa3oBaTe/IbHOTO
yupeXx/leHusi, B KOTOpoe HaripaBjsieT obpailleHHe B MHMCbMeHHOU ¢opme, b0
dbamunuo, uMs, OTYECTBO COOTBETCTBYIOIETO [O/DKHOCTHOTO JiuIja, /100
JOJDKHOCTh COOTBETCTBYIOIIETO JIMIa, a TakKXKe CBOW (paMU/IMIO, UMS, OTUeCTBO
(mocnemHee — TP Ha/IMYKH), TIOUTOBBLIM ajJpec, 10 KOTOPOMY [IOJDKHBI OBITh
HarpaB/ieHbl OTBET, YBeJOMJIeHHe O Tiepeajpecaliy oOpallleHusi, U3/laraeT CyTh
TIpe/I/I0KEeHUs], 3asiBJIeHUs] WK Kalo0bl, CTAaBUT JIMUHYIO TTOATUCH U aTy [ 1, yacTb
1 ctateu 7].

5.2. B «iyuyae HeoOXOAUMOCTM B TIOJTBEP)KIEHHE CBOUX JOBOZIOB
rpaKJaHWH TpuiaraeT K oOpallleHWI0 B TMChbMeHHOW ¢opMe JOKYMeHThl U
MaTepuasbl 1160 X Koruu [1, yacTb 2 cTaTbu 7].

5.3. Ob6parrjenue, roctynueiiee B JJOY B opme 371eKTPOHHOTO I0KYMEHTA,
TIO/IJIE)KUT PaCCMOTPEHHUIO B TIOPS/IKe, YCTaHOBIEHHOM HacTosuM [lonoxxeHueMm.
B oOpaiijeHun rpakiiaHiH B 00si3aTe/IbHOM TIOpsiZiKe YKa3biBaeT CBOM (PaMUJIMIO,
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UMsl, OTYeCcTBO (TIOCTeiHee — TIPM HaAMUYMM), a TakKXKe YyKa3bIlBaeT aJipec
3JIEKTPOHHOM TIOUTBI JHUOO WCIO/B3yeT afipeC (YHUKAJbHBIA WIeHTHU(DUKATOP)
MUYHOTO KabuHeTa Ha EfWHOM 1opTare, TI0 KOTOPBIM /IO/KHBI OBITH HarpaB/ieHbl
OTBeT, YyBeJOMJIEHWE O Tiepeajipecaliid oOpailleHusi. ['paKAaHUH BIpaBe
TIPWIOXKHATh K TaKOMY oOpaiieHHi0o HeoOXoquMble JOKYMEHThI U MaTepuasibl B
371eKTPOHHOU (hopme [1, yacTh 3 cTaThu 7].

6. Hanpas/ieHHe U perucTpaius MUHCbMEeHHOT0 00paleHust

6.1 ['pakganvH  Harpas/jsgeT  CBOe  MHMCbMEHHOe obparrieHue
HerocCpeICTBeHHO Ha UM 3aBeytrolero [JOY uim yrioJiHOMOYeHHbIX Ha TO JIUL], B
KOMTIETeHLIMA KOTOPBIX BXOJUT pellleHre TT0CTaB/IeHHBIX B 00OpalljeHu BOTIPOCOB
[1, vacTtsb 1 cTraThu 8].

6.2. ITuceMeHHOe oOpalljeHHe TIOJIeXKUT 00sI3aTelbHOM PerucTpanyv B
TeueHHe 3 AHel ¢ MoMeHTa roctyraeHus B JIOY [1, vacTtb 2 cTaThu 8].

6.3. ITucbMeHHOe oOpalljeHure, cofiepyKaillee BOTPOCHI, pellleHHe KOTOPBIX He
BXOJUT B KOMIIETEHI[MIO JaHHOTO ETCKOTO CaZia, HallpaBJsieTCsl B TeueHre 7 AHeu
CO [IHS perucTpaldd B COOTBETCTBYIOLMW OpraH WIA COOTBETCTBYHOIEMY
JIOJDKHOCTHOMY /ULy, B KOMITETEHLIMIO KOTOPBIX BXOAUT pellieHhe MOCTaBIeHHbIX
B oOpallleHMM BOIPOCOB, C yBeJAOMJIEHHEeM TpaX/JaHWHA, HalpaBUBIIETO
oOpaiijeHue, 0 Tiepeajipecaliiy oOpalljeHus], 3a UCK/IF0UeHUeM Cydasi, yKa3aHHOTO
B 11.8.4 HacTosiero [Tonoxkenus [1, yacts 3 cratbu 8].

6.4. TlucbmeHHoe oOpailjeHue, cojepskaiiee HWHPoOpMalMiO O dakTax
BO3MO>XXHBIX HapyllleHul 3akoHoZaTenbcTBa Poccuiickoii Pepepaiyu B cdepe
MUTpalM{, Hamnpae/sieTCd B TeueHWe 5 [JHeM CO [JHA perucrpalyv B
TepPPUTOPUAJIbHBIN OpraH (efiepalbHOTO OpraHa UCIOTHUTE/IbHOM B/IacTU B cepe
BHYTPEHHUX [leJl, W BBICIIEMY [IO/DKHOCTHOMY JIMIy CyObekTa Poccuiickoi
degepaluu (PyKOBOZUTEJTIO BBICILIETO WCIIOJIHUTETbHOT O opraHa
rOCy/lapCTBeHHOW BIacTd cyObekTa Poccuiickoit demepaiiu) C yBeIOMIEHUEM
rpak/laHHa, HarpaBUBIIero obpailieHre, O repeajipecariii ero oOpalljeHus, 3a
WCK/TFOUeHHEeM Cyuasi, yKa3aHHOro B 11.8.4 HacTosiero [lonoxxenus [1, yacts 3_1
cTaTbu 8].

6.5. B cnyuae, ecnu peliieHHe TIOCTABIeHHBIX B ITMCbMEHHOM OOpalijeHHu!
BOIIPOCOB OTHOCUTCSI K KOMITETEHL[UM HeCKOJIBKUX JOJDKHOCTHBIX uL I0Y, To um
HarpaBJ/IsieTCs KOs JaHHOTO oOpailleHusi B TeueHre 7 JHel CO AHS PerucTpalyun
[1, yacTte 4 cTtaTbu 8].

6.6. JJO/DKHOCTHOE JIMLIO [eTCKOrO caja MpU HamnpaBjeHWH MUCbMEHHOTO
oOpailjeHus1 Ha paCCMOTpPeHHe B APYTOM TOCYJapCTBEHHbIN OpraH, OpraH MeCTHOTO
CaMOyIIpaB/IeHWs] WIM HWHOMY [IO/DKHOCTHOMY JIMLy MOXeT B  (J/lyvae
HeoOXOMMOCTH 3arpalivBaTh B YKa3aHHBIX OpraHaX WM Y JO/DKHOCTHOTO JIKI[a
JNOKYMEHTBI M MaTepHasibl O pe3y/ibTaTaX paCCMOTPEHHs MMCbMEeHHOT0 obparieHust
[1, vacthb 5 cTarey 8].

6.7. 3ampelllaeTcs HalpaB/IsSTh »kano0y Ha pacCMOTpeHHe [O/PKHOCTHOMY
JIUITY IeTCKOT0 Cajia, pellieHre Wi JekictBre (0e3elicTBre) KOTOPLIX 00XKamyeTcst
[1, vacTb 6 cTatey 8].
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6.8. B ciyuae, ecsii B COOTBETCTBUM C 3arlpeToM, MpeAyCMOTPeHHbIM I1.6.7
naHHoro ITosio)keHHsi, HEBO3MOJKHO HarlpaB/ieHHe >Kasio0bl Ha pacCMOTpeHHe
Jo/bKHOCTHOMY uuy  [JOY, B KOMIIETEHI[MIO KOTOPOrO BXOJUT pellleHue
TIOCTaB/IeHHBIX B OOpaIlleHnd BOTIPOCOB, >Kajioba BO3BpallaeTcsi TPakJaHUHY C
pa3bsiCHEHWEM €ero TpaBa 00’kajioBaTh COOTBETCTBYIOI[HE peIlleHre WX JIeliCTBHe
(be3meiicTBUE) B YCTAaHOB/IEHHOM MOpsiZike B cy/ [1, uacTb 7 cTaTthu 8].

7. PaccmoTpeHue odpaiieHHit

7.1. JO/KHOCTHOE JIMLIO, OTBETCTBEHHOE 3a T[IpUeM U PerucTpaLuio
oOpalljeHu# JOMKOJEHOT0 00pa30BaTeIbHOTO YUPeXKJeHUS:

. obecrieuriBaeT 00OBEKTMBHOE, BCECTODOHHEe U CBOEBPEMEHHOe
paccMoTpeHre obpaillieHus], B Cjiyyae HeOOXOAUMOCTH — C y4aCTHeM TpaXk/laHKHa,
HaIlpaBUBIIIETO 00palljeHue;

. 3arpaiivBaeT, B TOM UHC/Ie B 3/IEKTPOHHOUM Gopme, HeoOX0AUMbIe [1/1si
pPacCMOTpeHHsT 00palljeHus] JOKYMeHTbI U MaTepuasbl B JPYTUX rOCYJapCTBEHHBIX
opraHax, opraHaX MeCTHOT'0 CaMOYIIPAaB/IeHHsI W Y WHBIX JIO/DKHOCTHBIX JIMII, 3a
WCK/TFOUEHWEeM CYZIOB, OpPraHOB J[IO3HAHWS W OpraHOB IpeiBapyUTEeTbHOTO
CJIe/ICTBUS;

. TIPUHUMaEeT Mephbl, HalpaB/JeHHble Ha BOCCTAHOBJIEHWE WM 3allUTy
HapyIIeHHbIX TIpaB, CBOOO/] U 3aKOHHBIX UHTEPECOB I'PaXkaHMHa;
. JlaeT MMCbMEHHBbIN OTBET IO CyILeCTBY TOCTaB/IeHHBIX B OOpallieHuu

BOIIPOCOB, 3a UCK/IFOUEHWEeM (JIyuas, yKa3aHHOro B IyHkTax 8.1-8.9 HacTosiero
ITonoxxenus;

. yBeIOM/IsIeT Tpa)kJaHWHA O HalpaB/lieHud ero obpaileHdss Ha
pacCMOTpeHHWe B  JIpyrod TOCYJapCTBEHHBbIM OpraH, OpraH MeCTHOIO
caMOyTipaB/ieHUsI WM UHOMY [O/DKHOCTHOMY JIMIly B COOTBETCTBUM C WX
KOMITeTeHII1EeM.

[1, vacTb 1 ctateu 10]

7.2. T'ocymapCTBeHHbIN OpraH, OpraH MeCTHOT'O CaMOYIIpaB/eHUs WId
JIOJDKHOCTHOE JIULI0 10 HarlpaB/IeHHOMY B YCTaHOBJIEHHOM TMOps/iIKe 3arpocy
3apeaytoilero /10Y, paccmaTpuBaroijero oOpaiiieHue, o0s3aHbl B TeueHHe
15 [JHelt mpefoCTaBisTH [AOKYMEHTbl W MaTepuasbl, HeoOXOoAuMbie is
pacCMOTpeHHs1 oOpalljeHus, 3a HUCKIOUeHWeM JOKYMeHTOB W MaTepuajoB, B
KOTOPBIX COZlep>KaTCsl CBe/leHHs], COCTaBJISIIOIIME TOCYAApPCTBEHHYIO WU WHYIO
oxpaHsieMyto deziepabHbIM 3aKOHOM TaiHY, W [jis1 KOTOPBIX YCTaHOBJIEH 0COObIi
TOpSIZIOK TpefocTaBienus [ 1, yacteb 2 cratbu 10].

7.3. OtBer Ha obpaiieHve moAmnuchiBaeT 3aBexayrommii J10Y [1, yacth 3
crateu 10].

7.4. OTBeT Ha oOpairieHre B (hopMe 37eKTPOHHOTO JOKYMEHTa TI0 afipecy
3JIEKTPOHHOM MOYUTHI, YKa3aHHOMY B oOpartrieHnH, roctynuBineMm B I0Y B ¢opme
3JIEKTPOHHOTO [IOKYMEHTa, WM M0 afipecy (YHUKaJbHOMY W/eHTU(PUKATOPY)
MUYHOrO KabrHeTa rpakJiaHnHa Ha ETMHOM mopTasie TIpU ero MCIo/Ib30BaHUM U B
MUCbMeHHOW (opme 1O TIOUTOBOMY ajpecy, YKa3aHHOMY B oOpallleHuH,
MOCTYTUBILEM [JO/DKHOCTHOMY JIMLy [eTCKOr0 caja B MHUCbMEHHOW (opme
[1, vacTb 4 crateu 10].
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7.5. Ha mocrynuBilee B [JeTCKAW caj oOpailjeHWe, cojeprkaliee
Tipeji/ioykeHe, 3asiBjieHMe WIA >kano0y, KOTOpble 3aTparvBalOT WHTEPeChI
Heoripe/ie/IeHHOTO KpyTa JIil, B YaCTHOCTH Ha oOpalijeHue, B KOTOPOM 00yKayeTcst
cygebHoe pellleHHe, BbIHECEHHOe B OTHOIIIEHHWH HeOTpeZie/IeHHOr0 Kpyra JIHi,
OTBET, B TOM UKCJIe C pa3bsCHEHHEM TOpsiIKa 00)Ka/loBaHUsS Cyie0HOTO peleHus,
MO)KeT ObITb pa3mermieH c cobsrofenrieM 11.4.2 Hactosiero Ilono)keHWss Ha
oduiMaibHOM CcaliTe JAHHOTO JIOIIKOJILHOTO 00pa30BaTe/lbHOTO YUupeXx/AeHUs B
MH(OPMaIIMOHHO-TEe/IEKOMMYHUKAI[MOHHOM ceTu «MHTepHeT» [1, 4acTh 4
crateu 10].

8. ITopsiAoK paccMOTpeHHUs OTAe/IbHBIX 00paleHUu

8.1. B cnyuae, ecii B MUCbMEHHOM OOpallleHWH He yKa3aHbl (aMUIus
rpaXk/laHWHa, HarpaBuBIIero obpailleHue, WM TIOUTOBBINA afipec, Mo KOTOPOMY
Jo/DKeH OBITh HampaB/ieH OTBeT, OTBeT Ha oOparrieHue He gaetcs [1, wacts 1
cratbu 11].

8.2. ObpaiijeHre, B KOTOPOM oOXKayeTcsi cyzsieOHOe pellleHUe, B TeUeHHe
7 [OHeW CO [JHA PErucTpaluu BO3BpalllaeTCsd TPaKJaHUHY, HallpaBUBIIEMY
oOpailieHre, C pa3bsICHeHHWEM Tiopsiika o0yka/oBaHMS JAHHOTO Cye6HOro
perieHus [1, uacts 2 ctatbu 11].

8.3. TomxkHOCTHOE suio JIOY 11pu 1o/TydyeHUH NTMCbMEHHOT0 o0palileHus], B
KOTOPOM COjlep>KaTcsl HelleH3ypHble MO0 OCKOpOUTe/bHbIe BbIpa)KeHUs], YTPO3bl
)KWU3HU, 3[J0POBBI0 U UMYILIECTBY [IO/DKHOCTHOTO JIULA, @ TAK)Ke YJIeHOB ero CeMbH,
BIIpaBe OCTaBUTH oOOpallieHWe 06e3 OTBeTa MO CYIIeCTBY TIOCTaBAeHHBIX B HEM
BOIIPOCOB W  COOOLIUTHL TpPaKIAAHWHY, HaIlpaBUBIIEMYy oOpalljeHue, O
HEeJIOIyCTUMOCTH 3/10yTI0Tpeberus mpaBoM [ 1, yacts 3 ctatem 11].

8.4. B cnyuae, eciM TEKCT IHMCbMEHHOrO0 oOOpaIeHusi He II0/JaeTcs
TIPOUTEHUIO, OTBET Ha oOpallieHre He JJaeTCsl U OHO He TIO/I/IE)KUT HallpaBJ/IeHHIO Ha
pacCMOTpeHUe [TO/DKHOCTHOMY JIMIY [eTCKOTO Cafla B COOTBETCTBUU C €ro
KOMIIETeHIIel, 0 ueM B TeueHHWe 7 JHEH CO JHS PperucTpaljdu oOpalljeHus
coobiiaeTcsl TpakJaHWHY, HaripaBuBIlIeMy oOpailieHue, ecjid ero ¢GamMuaus u
TIOUTOBBIN aZipec MOAAat0TCs mMpouTeHuto [ 1, yactb 4 ctatbu 11].

8.5. B cnyuae, ecid TEKCT MHMCbMEHHOrO OOpalljeHusi He T103BOJIsSeT
oTipefie/UTh CYThb TPe/JIOyKeHUs, 3asB/IeH s WK »Kano0bl, OTBeT Ha obpailjeHre He
JIaeTCsl U OHO He TOJJIe)XUT HarpaB/ieHHI0 Ha paCCMOTPeHHe 10/DKHOCTHOMY JIULLY
OJOY B COOTBETCTBMH C €ro KOMIIeTeHI[Med, O ueM B TedeHHWe 7 [JHeM CO JHs
perucTpaiiiy obpalreHuss coo0ImaeTcs rpakJaHHHYy, HarpaBHBIIEMY oOpalijeHue
[1, vacte 4_1 ctatbu 11].

8.6. B ciyuae, ecmi B TMCbMEHHOM OOpaIl[eHUH TPaXkKJAaHWHA COZEePKUTCS
BOIPOC, Ha KOTOpPbIM €My HEeOJHOKPAaTHO [aBa/iMCh IHMCbMEHHbIE OTBEThI MO
CYIIIeCTBY B CBSI3W C paHee HarlpaB/sseMbIMH OOpallleHusIMHA, W TIpU 3TOM B
oOpall[eHuu He TPUBOJAATCA HOBLIE JOBOJBI WM OOCTOSITENbCTBA, 3aBeAYIOIUIN
JIOIIIKOJIbHBIM 00pa3oBaTebHbIM yupeXkJeHneM Ju00 YIIOTHOMOUeHHOe Ha TO
JIUIIO BITpaBe TIPUHSITH pellieHre 0 6e30CHOBaTe/IbHOCTH OUYepeHOro obpaltieHus U
TpeKpallleHU MepenucKu C TPaKJaHWHOM 10 JJaHHOMY BOMPOCY TIPU YCJIOBUH,
YTO yKa3aHHOe oOpailleHue ¥ paHee HarpaBJ/isieMble oOpalljeHUs] HalpaB/IsiCh B
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OJIMH W TOT e AeTcKud caf. O [aHHOM pellleHUd YBeAOMJISIeTCS TPaK[aHUH,
HampaBuBIIMi obpaiiieHue [1, yacts 5 ctaThu 11].

8.7. B cnayuae moctyrienus B JJOY mmcbMeHHOro —oOpaiijeHus,
coJiepsKalliero BOMpocC, OTBET Ha KOTOPBIM pa3MellleH B COOTBETCTBUM C MyHKTaMH
7.4 n 7.5 Hacrosiero ITono)keHuss Ha odUI[Ma/JbLHOM CalTe J@aHHOTO JEeTCKOTO
cajla B  MH(OPMAaLMOHHO-TEJIEKOMMYHUKAl[MOHHOM  ceth  «VIHTepHeT»,
rpakJiaHUHY, HallpaBUBIIIeMy oOpailljeHre, B TeueHue 7 [Hel co AHS peructpaiyu
oOpartieHMst  cooOITlaeTcss  2/IEKTPOHHBIM  afipec  odUIMAJLHOTO caiiTa B
MH(}OPMAaLMOHHO-TeJIEKOMMYHUKALIMOHHON ceTu «V/HTepHeT», Ha KOTOpPOM
pa3MellleH OTBeT Ha BOIIPOC, MMOCTaB/IeHHbIM B obpalijeHuH, Npy 3ToM obpailleHue,
cofleprkaiiiee 06kajioBaHHe CyeOHOTO pellleHus1, He Bo3BpaiaeTcs [1, yacts 5_1
cratbu 11].

8.8. B ciydae, ecii OTBET TO CYIIEeCTBY TIOCTaB/AeHHOTO B OOpaljeHuH
BOMpoca He MOKeT ObiTh JaH 0e3 pasrvialleHusi CBeJjeHUM, COCTaBJISIOLIUX
roCy/lapCTBEeHHYI0 WM MHYI0 OxpaHsieMyiro (eJepaibHbiM 3aKOHOM TaiiHY,
rpak[JjaHUHY, HarpaBUBIIeMYy oOpailieHre, coo0ljaeTcss O HeBO3MOKHOCTH JaThb
OTBET MO CYIeCTBY MMOCTaB/A€HHOTO B HEM BOIPOCA B CBSI3U C HEJOMYCTUMOCTBIO
pasr/alleHust yKa3aHHbIX CBejleHuM [ 1, yacTtb 6 ctaTbu 11].

8.9. B «iyuae, e TMpUUYMHBI, [0 KOTOPbIM OTBeT II0 CYILIeCTBY
MoCTaB/IeHHBIX B 00pallleHny BOTIPOCOB He MOT ObITh [iaH, B MOC/eyIOIeM ObLIu
yCTpaHeHbl, TPa’KJaHWH BIIpaBe BHOBb HarpaBUTh OOpailjeHWe B [IOMIKOJbHOE
obpa3oBareibHOe yupekeHue [1, yacteb 7 cratbu 11].

9. Cpoku paccMOTpeHHsI MMCbMEHHOT0 00paleHus

9.1. IlucemenHoe  obpailleHve,  TIOCTYIUBIIlee B  JOIIKOJIbHOE
oOpa3oBaTe/fibHOE — yupeXk/leHHe B COOTBETCTBUM C €ro KOMIIeTeHIUel,
paccmaTpuBaeTcsi B TeueHhe 30 [JHeM CO [JHSA pervcTpaluyd MHUCbMEHHOTO
obpaiienus [1, vacteb 1 ctaThm 12].

9.2. B UCKIIOUUTeNIBHBIX C/Iy4yasX, a TaKKe B C/lyyae HallpaB/eHus 3arpoca,
TpelyCMOTpPeHHOro 1.7.2 Hactosijero IlonokeHus, 3aBexayrommii JOY mubo
yIOJTHOMOYEHHOe Ha TO JIMLI0 BIpaBe MPOJJ/IUTh CPOK PAaCCMOTpPeHHsi oOpallieHus
He Oonee uem Ha 30 fAHeli, yBeJOMHB O TPOJJEHWM CPOKAa €ro pacCMOTPeHHs
rpakJiaHWHa, HarpaBUBIIlero obparrienue [1, yacts 2 crathu 12].

10. JInuHbIN IPUEM rpaXkjaH

10.1. JlnuHpli TIpMeM TpaXKJaH B [IOMIKOJBHOM 0Opa30oBaTeIbHOM
yUpeXJeHUU TMpoBoAuTCA 3aBeAyroluM [1OY ¥ ymno/JHOMOYEHHBIMA Ha TO
mariamu. MiHbOopMalysi o MecTe TIpyeMa, a Takke 00 yCTaHOBJIEHHBIX i TIpreMa
[THSIX Y Yacax JIOBOJIUTCS 10 CBefleHusi Tpak/aH [1, yacte 1 cratem 13].

10.2. Tlpm /MYHOM TipUeMe TpaXJaHWH TIpeAbsB/IsSeT [JOKYMEHT,
yOCTOBEPSIIOLUM €ro JUUHOCTH [1, yacTs 2 ctateu 13].

10.3. Cogep>kaHue yCTHOTO oOpalljeHus 3aHOCUTCSI B KapToOuKy JIMYHOTO
nippeMa rpaxzgaHuHa (IIpuiodceHue 1). B ciydae, eci U3/I0OKeHHbIe B YCTHOM
obparieHn (akTbl M 0OOCTOSATETHLCTBA SIB/SIOTCS OUEBHAHBIMA M He TpeOyroT



9

JIOTIOTHATEeTbHOM TIPOBEPKU, OTBET Ha obpaiileHre C CoTJiacus TpaXkJaHWHA MOXKeT
ObITH /IaH YCTHO B XO[le JIMYHOTO TpHEeMa, O YeM [leflaeTCs 3aluicCh B KapTOUKe
JIMYHOTO TIpMeMa rpaXkAaHuHa. B ocTa/ibHBIX CayuyasxX [aeTcs MUCbMEHHbIA OTBET
T10 CYyIIIeCTBY MOCTaBIeHHbIX B 0OpaltieHny Bompocos [1, yactk 3 cratbu 13].

10.4. TIuceMeHHoe oOpalleHue, TPUHSATOE B XOJe JIMYHOTO TIpHeMa,
TIO//IEXKUT PErrCTPALMA U PACCMOTPEHUIO B MOPs/IKe, YCTaHOBJIEHHOM HaCTOSILUM
ITonoxkenuem [1, yacte 4 ctatbu 13].

10.5. B cnyuae, ecnii B oOpallleHUHd COZlepXKaTCsl BOTIPOCHI, pellieHue
KOTOPbIX He BXOAUT B KOMIIETEHLIUIO [OLIKOJBHOTO 00pa3oBaTeIbHOTO
yupexzeHus, rpakJjaHuHy [aeTcsl pa3bsCHeHWe, KyJa U B KaKOM IIOpSiiKe emy
cnemyeT oopatuthes [1, wactb 5 cratem 13].

10.6. B xozme nuuUHOTO TIpMeMa TpaXkJAaHWHY MOKeT OBbITb OTKa3aHO B
JanbHeNIleM pacCMOTpeHUH oOpalljeHus, ec/ii eMy paHee ObUl JlaH OTBeT IIO
CYII[eCTBY TIOCTaB/IEHHBIX B 00OpalljeH|uH BOTIPoCcoB [1, yacTs 6 cTaThu 13].

10.7. OtpenbHble KaTeropuyd rpakJaH B C/aydasix, IpefyCMOTPeHHbIX
3aKOHOAATeNbCTBOM Poccuiickor Pefiepaliuy, MOJb3YIOTCS NPABOM Ha JIMUHBIN
TIpUeM B MlepBOOYepeIHOM nopsifke [1, yacte 7 cratbu 13].

11. Pabora c obpaiijeHiuAMH, OCTaB/IeHHbIMH Ha KOHTPOJ/Ib

11.1. OOGpaiieHusi, B KOTOPBIX COZIepKaTCsi BOITPOCHI, UMelolre 00JIbIoe
o0I1lecTBeHHOe 3HaueHue, COO00IlaeTcsi O KOHKDPETHBIX HapYIIeHWsX 3aKOHHBIX
TIpaB U UHTepeCoB I'pakZaH, Kak rpasusio, ctaBaTca Ha KOHTPOJIb.

11.2. Ha koHTponbHBIX oOpamieHusix ctaBaTcs rmoMetkn « KOHTPOJIb» u
«JIOJTEZKUT BO3BPATY ».

11.3. /lo/mKHOCTHOE JiMLO (MCTO/MIHUTENb) B YCTAaHOBJIEHHbIE CPOKU
paccMaTpuBaeT KOHTpOJbHOe oOpaijeHue, UWHGOPMHUDYyeT O pe3y/bTarax
3aBeytolero JJOY, roToBUT OTBeT 3asBUTEIIO.

11.4. Ecnu B obpaliieHHsIX TOCYJapCTBEHHBIX OPTraHOB CO/IEPKATCS TTPOCHOBI
NPOUH(OPMHUPOBaTh WX O pe3yJ/bTaTax pPacCMOTpPeHHs oOpallleHui rpaxkiaH, TO
WCIIOJIHUTE/Ib TOTOBUT OTBeT U UM. Kak TpaBuio, 3TU OTBETHI TMOZMNUCHIBAFOTCS
3aBegyroiuM  [JOY. 3aBeayrommii  [1eTCKAM CaJioM BIpaBe TPeJIOKUThb
WCTIOJTHUTE/TI0 TIPOJO/DKUTL paboTy ¢ MpoBefieHWeM JOTIO/IHUTEeIbHBIX TPOBEPOK
WM TI0C/e TOANWCAHMS OTBeTa CIKWCaTb MaTepuasbl M0  pe3y/bTaTaM
paccmoTtpenust obparrieHust «B [TEJIO».

11.5. OGpartiieHrie CUATAETCS UCIIOTHEHHBIM U CHUMAEeTCSI C KOHTPOJIS, eC/in
PacCCMOTpEeHBI BCe TI0CTaB/IeHHbIe B HEM BOIIPOCKHI, TIPUHATHI HEOOXOIUMbIe MepHl,
3asiBUTEJISIM [1aH OTBeT.

11.6. ITucemeHHBIe OOpallieHHWs, Ha KOTOpble JAOTCS IPOMEKYTOUHbIE
OTBeTbl, C KOHTPOJIA He CHUMAaKTCsI. KOHTpO/b 3aBepllaeTcsi TOJBKO I10C/Ie
BbIHECEHUS] U TIPUHATUSL MCUEPIIbIBAOLIUX Mep [0 pa3pelleHrt0 TIpe//i0yKeHus,
3asiB/ieHusi, Karo0bl. PellleHWe O CHSTUM C KOHTPOJ/sS TPUHMMAaeT 3aBe/yIO[Ui
JoY.

11.7. KoHTponbHBIe 00palljeHHs [JO/DKHBI CO/IeP>KaTb KOHKPETHYIO U UeTKYIO
yHGbOpMaL[H1IO TI0 BCeM BOIIPOCaM, MOCTaB/eHHbIM B 00OpalljeHUsIX TpakiaH:

. ec/id CPOKU pacCMOTPeHUs] MpOJJieHbl, TO JO/DKHbI ObITh yKa3aHbI
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NIPAYMHBI ¥ OKOHUATe/IbHasl [JaTa PacCMOTPEHMs, 10 MCTeueHWH KOTOpOi Oyzer
JOTIOJTHUTETBHO COOOIIEHO O TIPO/eIaHHOM paboTe;

. B OTBeTe JJO/DKHO OBITh YKa3aHO O TOM, UTO 3asiBUTE/Tb B TOW WM UHOU
dhopme TpoH(OPMUPOBAH O pe3yJbTaTaX paCCMOTPEHMUS;

. OTBeT 3asABUTEJII0 MOAIUChIBaeTCo 3aBeayrowmum JOY;

. K OTBETY IPHK/IAIbIBAETCS OPUTMHAT PACCMOTPEHHOrO OOpaleHus

rpakgaHvHa, ecyii Ha HeM ctouT utamil «I[IOJIEXKUT BO3BPATY ».

12. KoHTpo./1b 3a CO0/TI0/IleHIeM MOPsIIKa PACCMOTPeHHs 00paleHui U
OTBETCTBeHHOCTH 3a HapyueHue HacTosiero [To/ioxeHust

12.1. [HomxHocTHele smna [JOY ocCymecTBasslOT B mpefeiax CBOed
KOMTIETeHIIU KOHTPOJIb 3a COOJIIO/leHreM TIOpsijKa pacCMOTpeHus: obpallleHuH,
aHAIM3UPYIOT COZlep)KaHue TOCTYMaLMX oOpallieHri, NMPUHUMAIOT Mephbl TI0
CBOEBPEMEHHOMY BBISIB/IEHUIO U yCTPAHEHUIO TPUUMH HapylleH!s paB, cBoOO 1
3aKOHHBIX UHTEPeCOB rpakjaH [1, crtates 14].

12.2. Jlunja, BUHOBHBIe B HapyIlleHUW TOPSIKa pacCMOTPeHUsi oOpalleHui
TPaKJaH, W3/I0)KeHHOro B HacrtosleM Ilo/soeHWH, HeCyT OTBeTCTBEHHOCTb,
TpeZlyCMOTPEHHYI0 3aKOHOAaTeibcTBOM Poccuiickor @efepaiiuu [1, ctaTes 15].

13. Bo3MenjeHne NpUYMHEHHBIX YOBITKOB M B3bICKaHHE MOHECeHHBIX
Pacxo/ioB MPH PacCMOTPeHHUH o0palleHui

13.1. T'parkgaHWH MMeeT TPaBO Ha BO3MelljeHHe yYOLITKOB YW KOMITeHCAI[UIO
MOpaJILHOTO BpeZia, TPUUMHEHHBIX HEe3aKOHHBIM JeiicTBreM (Oe3aeiicTBrEeM)
no/pkHOCTHBRIX v JJOY mpu paccMoTpeHMM oOpalljeHus, TI0 pelleHuio Cyja
[1, vacte 1 cTtaTbu 16].

13.2. B cayuae, ecnu rpakaHuH yKa3aa B oOpalljeHUM 3aBeloMO JIOXKHbIe
CBe/leHUs, pPacxofbl, TIOHeCEHHble B CBSI3U C pacCMOTpeHHeM oOpalleHust
JOIIKOJTBHBIM 00pa30BaTe/IbHbIM yUpeXKAeHHeM, MOTYT ObITh B3bICKaHbI C JAHHOTO
rpakJaHrHa Mo pelleHuro cya [1, yacte 2 cratbu 16].

14. ®opMupoBaHUe ¥ XpaHeHHe MaTePUA/IOB 0 00palieHUAM rpak/jaH

14.1. TIpu npueme MUCbMEHHBIX (3/IEKTPOHHBIX) 0Opall|eHH:

. TIpOBepsieTCs MPaBU/IbHOCTD aZipeca;

. nicbMa C MoMeTKOM Ha KoHBepTe «J/IMUHO» u aapecoBaHHbIe
[PYr¥M OpraHu3aLisM He BCKPBIBAIOTCS, a Ilepe/iatoTCs 10 Ha3HAUeHUIO;

. IUCbMa, [OCTaB/IeHHble He [0 Ha3HaueHW0, He3aMe/IUTeIbHO

BO3BPALAIOTCA [I0OYTOBOMY OT/e/IeHUIO CBS3W, He BCKPBITBIMU JJIs1 OTIIpaB/IeHUs
azipecary;

. IIpU BCKPBITUU KOHBEPTOB IIPOBepsIeTCs HalWuve B HUX [UCbMa U
JIOKYMEHTOB.

14.2. Bce mnoctynaroiye obpaiijeHusi TPUHUMAIOTCS W PerucTpUpPYOTCS
Ha3HaueHHbIM pabotHukoM JIOY B JKypHase pervcrparjuu obparijeHui rpakjaH
(ITpunoykeHue 2).
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14.3. PerucTpalOHHbIM (BXOJSALIWK) HOMEpP MHUCbMa COCTOMT W3 TIePBOU
OykBbl (amMWINK KOPPECIIOH/JEeHTa U TIOPSAKOBOIO HOMepa TIOCTYITHBIIIETO
obparteHusl.

14.4. Ecnu 3aaBUTeIb IPUC/IaI HeCKOJIbKO MMHMCeM, HO T10 pa3HbIM BOIIpOCaM,
TO Ha Ka’K/]0e TTMCbMO MPOCTaB/IIeTCS] CBOM PErMCTPALIMOHHBIN HOMED.

14.5. Tlocne pervcrpaiiuu obOpailljeHusl HampaB/siOTCs 3aBeaytoiiemy J10Y
751 oopMJIeHUsT pe30JIIOIMKA C YKa3aHWeM MCIIOJIHUTeNs, MOopsi/lka U CPOKOB
WCIIOJ/IHEHUS].

14.6. OO6paiileHyss TpaxklaH, KOMHM OTBETOB (OPHUTMHA/ HArpaB/sgeTCs
3asBUTE/I0) HAa HUX U JOKYMEHThl, CBsI3aHHble C MUX pas3pelleHHheM, a Takxke
JOKYMEHTBI O JIMUHOM TIpUeMe rpakiiaH (JOPMHUPYIOTCS B [1eJI0 B COOTBETCTBUU C
yTBepKJeHHOM HOMeHK/aTypou gen [JOY.

14.7. Kaxmoe oOpaijeHWe W BCe MaTepwasbl [ €ro PacCMOTPeHUs
dbopMUpYIOTCS  OT[leTbHBIM JIeJIOM M pacro/iaraloTCs B XPOHOJOTHYECKOM
rocsiefioBaTelbHOCTH. [Ipy TO/TyueHWHM TMOBTOPHOTO OOpaIljeHus] WX TIOSIBJIeHUS
JOTIOTHATETbHBIX  TOKYMEHTOB OHM TIOAIIMBAIOTCSI B [Jlefio, KOTOpoe ObLIo
c(OpMHUPOBAHO paHee.

14.8. B mporjecce (GopMUpOBaHUS [ie/1 TIPOBEPSIeTCS TaK)Ke MPaBUIbLHOCTb
odopmiieHUs1 JOKYMEHTOB (MOJMWUCH, AaThl, UHJEKCHI, afpecaTbl). [10KyMeHTHI,
KOTOpble He ObulM odopMm/IeHbl HajjeXkaluM 00pa3oM, BO3BpalllalOTCs
WCTIOJTHUTE/ISIM Ha 10paboTKYy.

14.9. 3aBegyrommi [JOY ocyiecTBasieT XpaHeHWE W UCIIOJb30BaHUE B
CTIPaBOYHBIX 1 MHBIX LIeJIsIX MPe/JI0’KeHNH, 3asiB/IeHUH 1 XKaiob rpaxkaaH.

14.10. 3aBepyrouuy AETCKUM CaZOM BHOCUT B HOMeHKaartypy JKypHan
pervcTpaiyy obpailjeHu# rpak/jaH.

14.11. OTBeTCTBEHHOCTh 3a COXPAHHOCThb [JOKYMEHTOB TIO oOpaiieHusM
rpakJaH BO3/laraeTcss Ha 3aBe[yHOIero /IOLIKOJIbHBIM 00pa3oBaTe/bHbIM
yupeXxIeHrueM.

14.12. Cpok XpaHeHWs TpeJJIOKeHUM, 3asB/IEHUH, >Kanob TpaxkaaH U
JOKYMEHTOB, CBSI3aHHBIX C WX pacCMOTpeHMeM M paspelueHvemM — 5 jer. B
He0OXOUMBIX C/TydasiX SKCIIePTHOM KOMHUCCHeM MOKeT ObITh MPUHATO pellieHre
00 yBe/lMueHHWN CpOKa XpaHeHHUsI WU O TIOCTOSSHHOM XpaHeHHH Haubosiee 11eHHbIX
Tpe/i/I0KEeHUU TPa’k/IaH.

14.13. Ilo ucTeyeHWH YyCTAHOBJIEHHOI'O CPOKa XpaHEHUs [JOKYMEHTOB II0
TIpe/I/IOYKeHUsIM, 3asiBJIeHUsIM U >kKamobaM Tpa)kJaH COCTaB/seTcss akT 06 wux
YHUUTOXXEHUHY, KOTOPBIM TIOATNMUCHIBAETCS WIeHaMU SKCIePTHOM KOMHMCCUU U
YTBEPKJAeTCs 3aBeIYIOLIUM JETCKUM CaZOM.

14.14. XpaHeHue Jje/1 y UCTIOJIHATEJIEN 3aTipelaeTcsl.

14.15. OO0pairienuss rpakZaH MOTYT HampaBisTbCS B apxuB  0Oe3
PACCMOTPEeHHS, eC/TH B HUX COZepKaTCs pacCyKAeHUs 10 U3BeCTHBIM MpobieMam
WA TIOHMMAIOTCSI y’Ke pellleHHbIe BOMPOCH], He TpeOyroIye AOIMOJHHUTETBHOTO
PacCMOTpPeHHs, a TakKKe OeCCMBIC/IEHHBIe 110 CO/IePyKaHUIo.

14.16. PellleHve 0 COMCAaHWM YKa3aHHBIX oOOpalleHui TpUHUMaeT
3aBegytoiui JOY.

15. 3ak/TrounTe/IbHbIE M0JI0KeHUS
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15.1. Hacrosugee IlonoxxeHve SIB/sIeTCS JIOKAJIbHbIM HOPMAaTUBHBIM aKTOM,
npuHuMaeTcsi Ha OO1eM cobpaHuu pabOTHUKOB yTBEpKAaeTcs (b0 BBOAWUTCS B
JeNCTBUe)  TPUKAa30M  3aBeAyIOIIero  JIOMIKOJbHBIM  0Opa3oBaTebHbIM
yUpeXxJeHreM.

15.2. Bce v3MeHeHUs U [IOTI0JIHEHUS, BHOCKHMBbIe B HacToslee [TonoxeHue,
opopMIsItOTCI B TNMUCbMEHHOM (opMe B COOTBETCTBUM  JI€WCTBYIOLLUM
3aKOHOZaTenbCTBOM Poccuiickort @enepaiyu.

15.3. Hacrosiiee ITonoxeHWe NPUHMMAETCS Ha HEOIpee/IeHHbIM CPOK.
N3menennss wu pononHeHus K IIO/OKeHWIO TNPUHUMAKOTC B TOPSIAKe,
rpefyCMOTpeHHOM I1.15.1 HacTosiero [TosioxeHus.

15.4. Tlocne mnpuHaTtus IlonoxkeHus (WM U3MEHEHUW U [IOTIOJTHEHUH
OTZe/IbHbIX MYHKTOB WM pasfie/ioB) B HOBOW peJaKLUM TMpeJbiAyllas peaakLus
aBTOMaTHUUeCKH yTpaurBaeT CUJY.
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IIpunosicerue 1

K I[TosoxeHuto

0 TIOpsi/IKe PaCCMOTPEeHHs
obpaiijeHuit rpakgad B JJOY

KapTouka 1MYHOro npyemMa rpakiaHvHa
IIpoBoun:

(DHO 3asedyrowjezo uau ynosHOMOUEHHbIX Ha Mo AuYy)

[Hara mpuema

@®.1.0. rpaxxpaHuHa

MecTto paboThi

HomartiHuii ajipec

Tenedon

CopepykaHHe yCTHOTO obparijeHus

Pe3ysibTaThl paCCMOTPEHUs YCTHOTO OOpaliieHusi rpaxiaH

1. Komy otripaB/ieHo (pe30/roLys)

2. J1aTa UCTioTHeHUst

3. JlonoyiHUTeIbHBIN KOHTPOJIb

4. CHATO C KOHTPOJIA

5. PesynbTar

6. laTa, O/KHOCTE UCTIOJTHUTEJTS

7. OT rpakjaH1Ha NPUHATO NUCbMeHHoe 3asiBiieHue ([Ipunaraercs)

Bx.Ne OT « » 20 T.
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IIpunoscerue 2

K IlosoxeHnto

0 MOps/IKe pacCCMOTPeHUs
obpaitieHuii rpakad B JJOY

JKypHasn perucrpanuu oopamenuii rpaxjan B 1I0Y

Peruc [Hara dUO Anpec Bup Kanan Kpatkoe Homkuoc | Wudopma
T- MOCTyIUIe | TpaXkzaH MecTa obpamienn | obpaiieHu | comepxa | Tb, PUO ust 06
paLuo HUs ViHa XUTenbC | 5 (kanoba, s HUe WCTIO/THUT | WCTIO/THEH

H- obpareH TBa 3asiB/ieHne, | (TMcbMeH | oOpaireH esnst uu
HBIH ust TpaKJaH | IIpefijioxKe Hoe/ us (ipuHATO

Ne WHa HUe) 3J1IeKTPOHH e
asi moyra) peliieHIe)
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[IpoliHypoBaHo, IPOHYMEPOBAHO
KOJIMYECTBO JTIUCTOB 2/ (12ipb
[vearbnoylms dpeerndl)
/

3aBeyromui &\%.O.Nmo&i&zowm
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C TonoxeHreM O MOPSIIKE PACCMOTPEHHMs 0OpallleHu# rpaXkIaH 03HAKOMIIEHBI:

No 0)%(0) JlomKHOCTD Jlata IMonmuce
1 | Xacummukosa A.C. 3aBenyromui 01.09.2025r & Wf’
/) cTapmImit Yy

MaxwmetoBa P.V. BOCHI/II)TaTeIIL 01.09.2025r %%éj%/
3 | Benaesa P. IO. BOCITUTATENh 01.09.2025r e «féﬁ/
4 | Axnyesa P. . socrmraten | 01.09.2025 1 | ¥ Keweo
5 | Mararosa A.C. BOCTIMTATENb 01.09.2025 | Afmy/
6 | Xycuesa A. A. BOCITHTATENb 01.09.2025t | 47
7 | Paxumosa D.A. BOCTIHTATENh 01.09.2025 v |( Gy
8 | Dxamanxanosa M.C. My3BIK.pykoBoauTels | 01.09.2025 r 37}1' 7~
9 | Taxaera C.D. Tenaror nom.o6pas. | 01.09.2025t | (Y )7

10 | entpoera M.M. neparor-ncuxoior | 01.09.2025 WU/

11 | Anxanosa JI. C. menunmHcKas cectpa | 01.09.2025 (/%

12 | Axmaposa 3. B. mom. Bocutarens | 01.09.2025 ¢ i ) 8
13 | Jla6azanosa 1.B. mom. Boctmtareas | 01.09.2025 r jé%

14 | Xycaunosa A. 3. mom. Bocrmuratenss | 01.09.2025 r ﬁC{ '

15 | Il1a6aepa A.H. nemnonpomsBonuTens | 01.09.2025 T Yeep
16 | Jleuner M.X. Gyxranrep 01.09.2025t | J/ER
17 | Axmerxanosa A.C-A. TI0Bap 01.09.2025r | ~ ﬁ'

18 | IixamGypaesa JI. B. TOM. 10Bapa 01.09.20251 | (#o
19 e MammwuHuCT 110 01.09.2025 (/‘/// %

cTHpKe Oenbs &

20 | Mararoa A. A. 3as. xossitcreom | 01.09.2025 1 | 147)/ St
21 | Hamues V.V. CTOPOXK 01.09.2025 1 VW"
22 | Xacumukos C-D. A. CTOPOX 01.09.2025 L,’}*':K
23 | FOcynosa A.B. nenonpomsBomutenb | 01.09.2025 r m
24 /]

25
26
27
28
29
30
31
32
33
34
35




